PRIVACY POLICY

EBTCO has created this privacy statement to demonstrate our firm commitment to privacy. This statement sets forth our information gathering and dissemination practices for the www.EBTCO.com web site. EBTCO is committed to respecting and protecting the privacy of visitors to our web sites as well as the privacy of our clients.

Data Collection

Our site uses an order form for customers to request information, products, and services. We collect a visitor's contact information (like his eMail address), unique identifiers (like his customer id number), and financial information (like his account or credit card number). We use the contact information you provide on the order form to send you orders and information about our company. We also use customer's contact information to get in touch with them when necessary. Users may opt out of receiving future mailings; see the choice/opt-out section below. We use the financial information that we collect to bill users for products and services. We collect unique identifiers (such as customer id numbers) from Web site visitors for use as account numbers in our record system. 

We also use the information we collect to improve the content of our Web page and to contact consumers for marketing purposes.

Use Of Data

EBTCO may use personally identifiable information collected through our Web site to contact Customers regarding products and services offered by Interland and its trusted affiliates, independent contractors and business partners, and otherwise to enhance Customers’ experience with EBTCO and such affiliates, independent contractors and business partners. In addition, the data collected may be used to help us analyze web traffic and to improve the content of our web site. Cookies may be used to facilitate your customer interaction with us. For example, we may use a cookie on the landing page of products sold online which record the customer information that is required on the order form, and then forward this information to our internal sales tracking database. We use payment information provided to us for payment processing purposes only. EBTCO may also use information collected through our Web site for research regarding the effectiveness of the Web site and the marketing, advertising and sales efforts of EBTCO, its trusted affiliates, independent contractors and business partners.

EBTCO may share customer information with trusted partners, independent contractors, and selected third parties, for example, to provide you with information about products, which might be of interest to you or to enable you to take advantage of special partner programs. EBTCO may also use customer information to provide customers with system information or information about new or upgraded products. We may also disclose aggregate, anonymous data based on information collected from Customers to investors and potential partners. Finally, we may transfer information collected from Users in connection with a sale of EBTCO’s business.

EBTCO will not otherwise disclose customer personal and account information unless we have reason to believe that disclosing such information is necessary to identify, make contact with, or bring legal action against someone who may be causing harm or interfering with the rights or property of EBTCO, our customers, or others, or where EBTCO has a good faith belief that the law requires such disclosure.
Note that our site provides links to products and services offered by other companies; the company's web site that you link to will be able to determine that you linked from our web site.

Customer Information Update
This site gives users the following options for changing and modifying information previously provided. 

eMail: info@EBTCO.com
Send regular mail to the following postal address: 

EBTCO
Attention: Customer Care Center

P   O   BOX   8736
Riyadh, Kingdom of Saudi Arabia 11492 

For other contact information, please see our contacts page. 
Security of Information
Information about Users that is maintained on our systems is protected using industry standard security measures. However, we cannot guarantee that the information submitted to us, maintained on our premises, or transmitted from our systems will be completely secure.
Opt Out Options

Our site provides users the opportunity to opt-out of receiving communications from us and our partners at the point where we request information about the visitor.

Customers may opt out of receiving newsletters and/or notices of new or upgraded products from EBTCO by sending a request to complaints@EBTCO.com. In this request, customers must identify their domain name and contact information.

If eMail is not a favored option, then a regular mail can be sent to:

EBTCO
Attention: Complaints

P   O   BOX   10308

McLean, VA 22102

Questions
Users may direct questions concerning this Privacy Policy by eMail to privacy@EBTCO.com. Users may have their personally identifiable information removed from EBTCO’s database by following the instructions mentioned in the --Opt Out Options-- section in this statement. 

Please note, however, that EBTCO reserves the right to send bulletins and other important information regarding our services at our discretion.
